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shevance meeting for supplementary tender of Pest Control & Fumigation Services.for

the financial year 2024-25 was held on 07.01.2025 at 09:00 Am in the purchasc
RIC.

office of
Rawalpindi. All members of Grievance Redressal Committee, RIC Rawalpindi have
attended the meeting. Grievance of following firm was presented before the committee.

1. M/s Global Pest Solutions

2. M/s Friends Environment Solutions

I. M/s Global Pest Solutions.
The appeal of M/s Global pest Solutions was discussed with the members of
the Technical Evaluation Committee and the record of Technical Evaluation Committee was

reviewed. It was found that M/s Global pest Solutions was non- responsive due to shortage
ol bid sccurity.
DECISION:

The members of the grievance committee unanimously decided that firms are
bound 1o submit bid sccurity @2% of estimated price as per advertised bidding documents,
but firm arc failed to submit bid sccurity as per estimated price. Therefore the grievance filed
by M/s Global pest Solutions is turned down and decision of TEC remains intact.

2. M/s Friends Environment Solutions

The appcal of M/s Friends Environment Solutions was discussed with the
members of the ‘Technical Evaluation Committee and the record of Technical Evaluation
Committee was reviewed. It was found that M/s Friends Environment Solutions was non-
responsive due non-provision of required in evaluation criteria.

GECISTON:-

The gricvance filed by M/s Friends Environment Solutions is turned down
and decision of TEC remains intact
Mecting was ended with the vote of thanks.
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